New Here?

RESOURCES TO HELP YOU EXCEL WITH LIGHTSPEED
Below is a library of videos & resources that will help you utilize the software

3

Golf Retail Restaurant

Start by logging in and use our help centers to assist your learning:
Login Login Login

Help Center Help Center Help Center

Watch these webinar to get familiar with the system:

Manager Webinar: Front End Manager/Back End
Register Now or Webinar Webinar
Watch Pre-Recorded —
Staff Webinar: Back End iPad/Front End
Register Now or Webinar Webinar

Some articles that will help with tasks you'll often encounter:
Tee Sheet:

o Using the Tee Sheet EREvents * Packages
e Managing Reservations ¢ Customers: ¢ Promotions & Rainchecks
e Other Tee Sheet Features © Customer Profiles ¢ Reporting
o Hou.se Accounts o Settings
Tee Times & Pricing: © Fa—mIIVM . e Lightspeed Payments
o Creating Memberships &

e Managing Tee Times
e Managing Prices Selling Memberships

Live Support on the bottom right of your Tee Sheet & Retail



https://us.merchantos.com/
https://retail-support.lightspeedhq.com/hc/en-us/articles/115004919133-Contacting-Retail-Support
https://retail-support.lightspeedhq.com/hc/en-us/articles/115004919133-Contacting-Retail-Support
https://golf-support.lightspeedhq.com/hc/en-us/articles/9815436406043-Manager-operations-webinar
https://www.chronogolf.com/admin
https://us.merchantos.com/
https://www.lightspeedhq.com/pos/restaurant/login/
https://www.chronogolf.com/admin
https://golf-support.lightspeedhq.com/hc/en-us
https://golf-support.lightspeedhq.com/hc/en-us/categories/9818150219547-Events
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821814596763-Customer-profiles
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821818464155-House-accounts
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821816581659-Family-accounts
https://golf-support.lightspeedhq.com/hc/en-us/articles/9812339159195-Creating-memberships-and-services
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821813646875-Subscriptions
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821878981275-Using-the-tee-sheet
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821860357531-Managing-reservations
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821912864539-Tee-sheet-features
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821877897115-Managing-tee-times
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821857121435-Managing-prices
https://golf-support.lightspeedhq.com/hc/en-us/sections/9821739921819-Packages
https://golf-support.lightspeedhq.com/hc/en-us/categories/9818219223579-Promotions
https://golf-support.lightspeedhq.com/hc/en-us/categories/9818247898907-Reporting
https://golf-support.lightspeedhq.com/hc/en-us/categories/9818251078043-Settings
https://golf-support.lightspeedhq.com/hc/en-us/categories/9818243313947-Lightspeed-Payments
https://www.lightspeedhq.com/pos/restaurant/login/
https://resto-support.lightspeedhq.com/hc/en-us/requests/new?ticket_form_id=210078
https://resto-support.lightspeedhq.com/hc/en-us/requests/new?ticket_form_id=210078
https://www.gotostage.com/channel/6b3caa12f714458c9c65577823a399bd/recording/7d6faa64c0d2455087c2553c24077ad1/watch?source=CHANNEL
https://www.gotostage.com/channel/6b3caa12f714458c9c65577823a399bd/recording/7d6faa64c0d2455087c2553c24077ad1/watch?source=CHANNEL
https://www.gotostage.com/channel/6b3caa12f714458c9c65577823a399bd/recording/864d70ef5c664f96b5871535681ef873/watch?tos=true&ticket=eyJraWQiOiI2MjAiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiI4MDIxMjA1NTYxNjE5MzA4NTEiLCJhdWQiOiIxMDEiLCJvZ24iOiJnKyIsImxzIjoiOTcwNTMzMDMtMDkyYi00ZDBiLTk1ZTQtZTUzNmE3NDEwNjRkIiwiZXhwIjoxNzAwODYwNjE4LCJ0eXBlIjoxLCJqdGkiOiJiNmRmNjc2OS0wYTNjLTQ2OTUtYTUwNy01YzUzNDY0NzlkYWIiLCJ0ZW5hbnQiOiIkZGVmYXVsdCIsInRndGV4cCI6MTcwMDg3MTIzOH0.ojPgbl0HWd7nTamyatQPipm19UWXYa-ztur7Kb39y1I
https://www.gotostage.com/channel/6b3caa12f714458c9c65577823a399bd/recording/864d70ef5c664f96b5871535681ef873/watch?tos=true&ticket=eyJraWQiOiI2MjAiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiI4MDIxMjA1NTYxNjE5MzA4NTEiLCJhdWQiOiIxMDEiLCJvZ24iOiJnKyIsImxzIjoiOTcwNTMzMDMtMDkyYi00ZDBiLTk1ZTQtZTUzNmE3NDEwNjRkIiwiZXhwIjoxNzAwODYwNjE4LCJ0eXBlIjoxLCJqdGkiOiJiNmRmNjc2OS0wYTNjLTQ2OTUtYTUwNy01YzUzNDY0NzlkYWIiLCJ0ZW5hbnQiOiIkZGVmYXVsdCIsInRndGV4cCI6MTcwMDg3MTIzOH0.ojPgbl0HWd7nTamyatQPipm19UWXYa-ztur7Kb39y1I
https://www.gotostage.com/channel/6b3caa12f714458c9c65577823a399bd/recording/864d70ef5c664f96b5871535681ef873/watch?tos=true&ticket=eyJraWQiOiI2MjAiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiI4MDIxMjA1NTYxNjE5MzA4NTEiLCJhdWQiOiIxMDEiLCJvZ24iOiJnKyIsImxzIjoiOTcwNTMzMDMtMDkyYi00ZDBiLTk1ZTQtZTUzNmE3NDEwNjRkIiwiZXhwIjoxNzAwODYwNjE4LCJ0eXBlIjoxLCJqdGkiOiJiNmRmNjc2OS0wYTNjLTQ2OTUtYTUwNy01YzUzNDY0NzlkYWIiLCJ0ZW5hbnQiOiIkZGVmYXVsdCIsInRndGV4cCI6MTcwMDg3MTIzOH0.ojPgbl0HWd7nTamyatQPipm19UWXYa-ztur7Kb39y1I
https://attendee.gotowebinar.com/recording/6034269769779767809
https://attendee.gotowebinar.com/recording/6034269769779767809
https://attendee.gotowebinar.com/recording/6034269769779767809
https://attendee.gotowebinar.com/recording/80193303578436878
https://attendee.gotowebinar.com/recording/80193303578436878
https://attendee.gotowebinar.com/recording/80193303578436878
https://register.gotowebinar.com/rt/6550230995646609931
https://register.gotowebinar.com/rt/4695304295286555406

4 Important Skills to Get You Started

Managing Tee Time Reservations

Whether it’s creating a reservation, editing a reservation, or checking
out golfers, mastering these skills will allow you to make and check out
tee time reservations with confidence.

Creating Tee Times & Setting your pricing

Creating your tee times and setting your prices are all done within the
Tee Times & Pricing tab. Start by creating tee times, then create a price
sheet and finally apply your price sheet to your tee times.

Managing your Customer Database

The customer profile in Golf is an important part of your operation.
Finding customer information, selling packages or memberships and
managing house accounts will be found in the Customer tab.

Know where to find your reports

The Report tab in Golf, Retail, and Restaurant will host all your data.
The Business Intelligence in Golf is great for numbers and statistics,
while Retail reports is best for dollars and money data.

Live Support on the bottom right of your Tee Sheet & Retail


https://golf-support.lightspeedhq.com/hc/en-us/articles/9813473654043-Creating-reservations
https://golf-support.lightspeedhq.com/hc/en-us/articles/9812097572123-Editing-a-reservation
https://golf-support.lightspeedhq.com/hc/en-us/articles/9813688137627-Processing-reservation-payments-through-the-register
https://golf-support.lightspeedhq.com/hc/en-us/articles/9813688137627-Processing-reservation-payments-through-the-register
https://golf-support.lightspeedhq.com/hc/en-us/articles/9813554853787-Creating-tee-times
https://golf-support.lightspeedhq.com/hc/en-us/articles/9813752818715-Creating-price-sheets-and-time-restrictions
https://golf-support.lightspeedhq.com/hc/en-us/articles/9813752818715-Creating-price-sheets-and-time-restrictions
https://golf-support.lightspeedhq.com/hc/en-us/articles/9813481620123-Managing-customer-profiles
https://golf-support.lightspeedhq.com/hc/en-us/articles/9814934423963-Selling-packages
https://golf-support.lightspeedhq.com/hc/en-us/articles/9815512926491-Selling-memberships-and-services-through-subscriptions
https://golf-support.lightspeedhq.com/hc/en-us/articles/9814588594843-Managing-house-accounts
https://golf-support.lightspeedhq.com/hc/en-us/categories/9818247898907-Reporting
https://retail-support.lightspeedhq.com/hc/en-us/categories/8332379096347-Reports

